
DCP Program Goals and Student Learning Outcomes

Program Goal

Fire & Emergency 

Services (BSFES)

Number Title Goal Start End Program Program CIP On Campus Online

Other 

Site

Respo

nsible 

Role Progress

Evaluatio

n Method Results Use of Results

2018-19 PG 1 Number of enrolled 

students

Number of enrolled 

students

7/1/2018 6/30/2019 Fire &amp; Emergency 

Services (BSFES)

43.0203 No Yes No Ongoing Count the 

number 

of 

enrolled 

students. 

Informatio

n drawn 

from 

departme

nt 

files/spre

adsheets 

and 

The number of enrolled 

students was:

Summer 2018    132  

students enrolled in 242 

course enrollments.

Fall 2018      174     students 

enrolled in 425 course 

enrollments.

Spring 2019   153    students 

enrolled in 512 course 

enrollments.

Recruiting efforts have increased by attending state and 

national conferences - Fire Rescue East, EMS Today, 

Hurricane Conference both state and national, FDIC, 

Fire Rescue International, EMS World and IAEM. In 

addition, visits to Florida state colleges, fire chief 

meetings, and select meetings of fire, EMS, colleges 

outside the state. Based on review by the Department 

Director and Program Coordinator.

2018-19 PG 2 Number of courses 

completed

Number of courses 

completed

7/1/2018 6/30/2019 Fire &amp; Emergency 

Services (BSFES)

43.0203 No Yes No Ongoing Calculate 

the one 

semester 

course 

completio

n rate. 

Informatio

n drawn 

from 

university 

data and 

The one semester course 

completion rates were:

Summer 2018    100%

Fall 2018         99%  

Spring 2019      99%

Faculty have been versed on the incomplete policy at UF. 

An I contract has been provided for students who are not 

able to complete in the semester. In addition, courses 

have been modularized with completion dates 

throughout the session in order to complete on time.  

Based on review by the Department Director and 

Program Coordinator.

2018-19 PG 3 Number of Graduates Number of Graduates 7/1/2018 6/30/2019 Fire &amp; Emergency 

Services (BSFES)

43.0203 No Yes No Ongoing Count the 

number 

of 

graduate

d 

students. 

Informatio

n drawn 

The number of graduates 

during this period was  (8 

Summer, 17 Fall, 10 Spring) 

35 students total.

Efforts to have students complete courses in one 

semester has increased the number of students 

graduating each semester. Based on review by the 

Department Director and Program Coordinator. The goal 

needs to increase to 40 for the next academic year. 

DCP Program Goals and Student Learning Outcomes

Student Learning Outcome
2018-19

Fire & Emergency 

Services (BSFES)

Title Outcome If Other Site, List Responsible Role SLO Area (select one) Assessment Method Results Use of Results

Effective 

Organizational 

Management Skills

80% of the students of 

the students are able 

to recommend 

effective 

organizational 

management skills 

associated in 

emergency services 

with a score of 80% or 

greater on the final 

paper. 

General Knowledge (UG) Final paper   FES4585 Desired level of 

achievement: 80% of 

students will earn an 

80 or higher.                                                                         

FES4585: 20 out of 

20 students who 

completed the course 

earned a 80 or 

higher. This does 

meet the criterion for 

the SLO.

Based on review by the 

Department Director and 

the Program Coordinator 

this goal was met. 

Communication 

Technology Systems

80% of the students 

are able to assess 

communication 

technology systems, 

both current and 

emerging, for 

emergency services 

with a score of 80% or 

greater on the final 

paper. 

General Knowledge (UG) Final Paper   FES3153 Desired level of 

achievement: 80% of 

students will earn an 

80 or higher.

FES 3153:  65 out of 

71 students who 

completed the course 

earned a 80 or higher. 

This does meet the 

criterion for the SLO.

Based on review by the 

Department Director and 

the Program Coordinator 

this goal was met.  

Knowledge and 

Correct Application of 

Safety, Health, and 

Environmental 

Regulations

80% of the students 

are able to critique the 

application of safety, 

health, and 

environmental 

regulations as 

applicable to 

emergency services 

with a score of 80% or 

greater on the final 

paper.

General Knowledge (UG) Final paper FES3004  

FES3822    FES4244

Desired level of 

achievement: 80% of 

students will earn an 

80 or higher.

FES 3004:  18 out of 

18 students who 

completed the course 

earned a 80 or higher. 

This does meet the 

criterion for the SLO.

FES 3822: 39 out of 

39 students who 

completed the course 

earned an 80 or 

higher. This does 

meet the criterion for 

this SLO.

      

FES 4244: 17 out of 

17 students who 

completed the course 

earned an 80 or 

higher. This does 

meet the criterion for 

this SLO

Based on review by the 

Department Director and 

the Program Coordinator 

this goal was met. 

Leadership 80% of the students 

are able to assess 

leadership skills in 

emergency services 

with a score of 80% or 

greater on the final 

paper. 

Critical Thinking (UG) Final Paper FES4023 Desired level of 

achievement: 80% of 

students will earn an 

80 or higher.

FES 4023:  25 out of 

25 students who 

completed the course 

earned a 80 or higher. 

This does meet the 

criterion for the SLO.

Based on review by the 

Department Director and 

the Program Coordinator 

this goal was met. This 

SLO needs to be revised 

for 2017-18 since it has 

been met for the past 

three years. The 

academic asssessment 

has be revised for the 

2017-18 AY. 

Human Resource 

Management

80% of the students 

are able to manage 

human resource 

issues within 

emergency services 

with a score of 80% or 

greater on the final 

paper. 

Critical Thinking (UG) Final paper FES4045 Desired level of 

achievement: 80% of 

students will earn an 

80 or higher.

FES 4045:  25 out of 

30 students who 

completed the course 

earned a 80 or higher. 

This does meet the 

criterion for the SLO.

Based on review by the 

Department Director and 

the Program Coordinator 

this goal was met. 

Effective Verbal and 

Written 

Communication Skills

80% of the students 

produce effective 

verbal and written 

communication skills 

in emergency 

services with a score 

of 80% or greater on 

the final paper. 

Communication (UG) Final paper  FES3720 Desired level of 

achievement: 80% of 

students will earn an 

80 or higher.

FES 3720:  59 out of 

61 students who 

completed the course 

earned a 80 or higher. 

This does meet the 

criterion for the SLO.

Based on review by the 

Department Director and 

the Program Coordinator 

this goal was met. 

DCP Program Goals and Student Learning Outcomes

Program Goal
2018-19

Fire & Emergency 

Services (MSFES)

Title Goal Evaluation Method Results Use of Results

Number of enrolled 

students

Number of enrolled 

students

Count the number of 

enrolled students. 

Information drawn from 

department 

files/spreadsheets and 

university data. The goal is 

to enroll 16 students per 

semester.

The number of enrolled 

students was:

Summer 2018    14  

students enrolled in 14 

course enrollments.

Fall 2018    17        

students enrolled in 38 

course enrollments.

Spring 2019    18   

students enrolled in 40 

course enrollments.

Recruiting efforts have 

increased by attending 

state and national 

conferences - Fire Rescue 

East, EMS Today, 

Hurricane Conference both 

state and national, FDIC, 

Fire Rescue International, 

EMS World and IAEM. In 

addition, visits to Florida 

state colleges, fire chief 

meetings, and select 

meetings of fire, EMS, 

colleges outside the state. 

Based on review by the 

Department Director and 

Program Coordinator.

Number of courses 

completed

Number of courses 

completed

Calculate the one 

semester course 

completion rate. 

Information drawn from 

university data and 

department spreadsheets. 

The goal is for a one 

semester course 

completion rate of 90%.

The one semester 

course completion rates 

were:

Summer 2018   100% 

Fall 2018       100%    

Spring 2019      100%

The course completions so 

far have not demonstrated 

an issue. Continued efforts 

will be maintained to 

continue this effort. 

Number of Graduates Number of Graduates Count the number of 

graduated students. 

Information drawn from 

university student records 

system (SASS). The goal is 

to graduate 8 students per 

year.

The number of 

graduates during this 

period was  (3 Summer, 

0 Fall, 1 Spring) 4 

students total.

Continued effort will be 

made to increase 

enrollment, which in turn 

should increase graduates. 

DCP Program Goals and Student Learning Outcomes - Graduate Degree

Student Learning Outcome
2018-19

Fire & Emergency 

Services (MSFES)

Title Outcome If Other Site, List Responsible Role SLO Area (select one) Assessment Method Results Use of Results

Effective 

Organizational 

Management Skills

Formulate effective 

organizational 

management skills 

associated with 

disaster 

management. 

Skills (G) Final paper FES6736 Desired level of 

achievement: 80% of 

students will earn an 

80 or higher.

FES 6736:  15 out of 

15 students who 

completed the course 

earned an 80 or 

higher. This does 

meet the criterion for 

the SLO.

Based on review by the 

Department Director and 

the Program Coordinator 

the goal was met. 

Communication 

Technology Systems

Assess complex 

communication 

technology systems, 

both current and 

emerging, for disaster 

management. 

Knowledge (G) Final Paper FES6705 Desired level of 

achievement: 80% of 

students will earn an 

80 or higher.

FES 6705:  5 out of 5 

students who 

completed the course 

earned an 80 or 

higher. This does 

meet the criterion for 

the SLO.

Based on review by the 

Department Director and 

the Program Coordinator 

the goal was met. 

 Application of Safety, 

Health, and 

Environmental 

Regulations

Manage the 

application of safety, 

health, and 

environmental 

regulations relevant to 

disaster 

management.

Knowledge (G) Final paper FES6736 Desired level of 

achievement: 80% of 

students will earn an 

80 or higher.

FES 6736:  15 out of 

15 students who 

completed the course 

earned an 80 or 

higher. This does 

meet the criterion for 

the SLO.

Based on review by the 

Department Director and 

the Program Coordinator 

the goal was met. 

Leadership Assess leadership 

skills for disaster 

management. 

Knowledge (G) Final Paper FES6806      Desired level of 

achievement: 80% of 

students will earn an 

80 or higher.

FES 6806:  2 out of 2 

students who 

completed the course 

earned an 80 or 

higher. This does 

meet the criterion for 

the SLO.

Based on review by the 

Department Director and 

the Program Coordinator 

the goal was met. 

Human Resource 

Management

Organize human 

resources for disaster 

situations.

Skills (G) Final Paper   FES6724 Desired level of 

achievement: 80% of 

students will earn an 

80 or higher.

FES 6724:  17 out of 

17 students who 

completed the course 

earned an 80 or 

higher. This does 

meet the criterion for 

the SLO.

Based on review by the 

Department Director and 

the Program Coordinator 

the goal was met. 

Effective Verbal and 

Written 

Communication

Create  verbal and 

written 

communication as it 

relates to disaster 

management. 

Professional Behavior (G) Assignment Module 6 

FES6705

Desired level of 

achievement: 80% of 

students will earn an 

80 or higher.

FES 6705:  5 out of 5 

students who 

completed the course 

earned an 80 or 

higher. This does 

meet the criterion for 

the SLO.

Based on review by the 

Department Director and 

the Program Coordinator 

the goal was met. 

 -  Graduate Degree


